
an incident... 

...is an occurrence, caused by either human or natural phenomena, 

that requires response actions to prevent or minimize loss of life, or 

damage to property and/or the environment 

Using Incident Command Structure Using Incident Command Structure   

What Makes your Emergency Operational Center Work?What Makes your Emergency Operational Center Work?  

Dedicated & courageous people 

Work long hours 

In cramped conditions 

Making tough decisions 

Based on incomplete information 

In much too little time 

SDVOAD Training Session 
Tuesday, October 21st, 2008 

9:00 am to 12:00 pm 

Kroc Center Multipurpose Room 

The EOC is really a place where ... 

To RSVP contact 

Erica Looney 

619.231.6000x0 
Erica.Looney@usw.salvationarmy.org 

$3.00 registration fee at door 


